Mobile Device Management

The freedom of anytime, anywhere learning with the
assurance students are safe

There is a growing demand in education for the use of mobile devices in teaching and learning. Mobile
technology is increasingly changing how education is delivered, resources accessed and how students learn.
Capita’s Mobile Device Management solution for education enables schools, colleges, academies and
universities the ability to plan for Bring Your Own Device. It provides the tools for students to use mobile
devices to access educational resources, software and applications in a secure and managed environment. Our
Mobile Device Management solution allows ICT staff to provide a secure network for students and teachers,
enhancing e-safety and supporting mobile learning for education.
Capita’s Mobile Device Management solution enables education establishments to:
•
•
•
•
•

Manage devices on the network
Control device access across the network
Manage applications and software purchased and installed
Access detailed information on device usage
Enhance the e-safety of students

Key Features
Security - a secure learning solution for mobile devices
The security of mobile devices on your school network is a high priority. The security of devices can be enhanced with acceptable
use policies applied to devices and software on a per user or user group basis. Web filtering and advanced web usage reporting
capabilities provides information to maintain e-safety, review security policies and raise awareness of web activity.
Managing – teaching and learning anywhere, anytime
Through the management of mobile devices your school can ensure students and teachers have access to learning resources anytime,
anyplace. Applications, software and user access can be deployed, changed or updated centrally and remotely. The solution enables
any changes that would be made manually on a device to be carried out remotely reducing the time spent by ICT staff and enabling
quicker access to all users.  All mobile devices can be managed through a cloud hosted solution; including filtering, email and file
storage.
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Configuring
Applications or software can be centrally purchased and configured to particular user profile or device. Access to resources can be
configured based upon role within your school, year group or particular subject class, all of which ensures secure access to resources
tailored to specific requirements.
Monitoring
Ensuring mobile devices are being utilised securely in line with set user policies is important to schools. Our Mobile Device Management
solution provides detailed information and reports on users and devices which helps to monitor web access, application usage and any
software downloaded. This information helps to maintain e-safety, identify effective applications for use in teaching and learning and
detect any breaches to policies.
Supporting
Capita’s Mobile Device Management solution provides the ICT department with the tools to support device capabilities remotely such as;
password re-set, remote device locking or device wiping. The ICT team can carry out device diagnostics remotely to monitor performance
and identify issues. Users also have the ability to log in and remotely wipe factory settings via a self-service support portal.
Collaborating
Students and teachers can collaborate effectively with Mobile Device Management by providing easy access to school applications and
resources anytime, anyplace. Documents and information can be shared in a central area making learning more accessible and enjoyable.

Supported devices
•
•

Apple iOS (iPhone, iPad, iPod touch)
Android phones and tablets such as Blackberry, Windows Mobile, Windows Phone 7.5

*subject to o/s version

Benefits
•
•
•
•

Anywhere, anytime, any device learning - Supports improved delivery of teaching and learning as students can access resources and
communicate outside of school hours from any location with an internet connection.
Simplified management – User access can be managed centrally to specific groups or mobile devices. Application and software
updates can be centrally deployed, reducing the amount of time spent by the IT department doing this manually.
Increased security – with advanced reporting schools are provided with a detailed insight into web activity helping to enforce security
and usage policies as well as maintain e-safety of students.
Reduced investment – with the ability to provide the option of “Bring Your Own Device” it reduces the level of investment required in
devices and supports 1:1 device ratio.

Why Capita Managed IT Solutions
•
•
•
•

We understand how ICT can transform curriculum delivery anytime, anyplace and from any device.
We design and deliver technology solutions to meet individual requirements and provide on-going support through consultation,
implementation and transition.
We work with a range of leading technology partners bringing the latest innovations to our customers and passing on economies of
scale through our purchasing power.
We focus on supporting our customers on creating a reliable and innovative ICT environment
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